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From the Director 
The Art Gallery of South Australia (AGSA) delivered an acclaimed artistic program both 
in Adelaide, nationally and abroad during the 2021-22 year, despite ongoing challenges 
due to COVID-19 restrictions. AGSA presented a total of 11 exhibitions at the Gallery, 
partner exhibitions across the state, a regional touring project, and two international 
projects.  
 
AGSA’s extensive artistic program was supported by a host of public programs and 
education initiatives, delivered both in person and online for audiences from every 
demographic. Digitisation of the collection and the curation of creative content online 
remains an active priority, supporting our live programs and echoing AGSA’s distinctive 
curatorial approach. On the International day of People with Disability we launched a 
new accessible audio guide for all visitors including deaf, hard of hearing, blind and 
vision-impaired audiences that includes Auslan videos, read transcripts, audio-described 
works of art and straight audio files.  
 
The state’s heritage art collection was significantly enhanced with the acquisition of 810 
works of art. These acquisitions were made possible entirely through fund raising 
initiatives, philanthropy and partnerships. AGSA continued to deliver on the goals 
identified in its Reconciliation Action Plan and Strategic Plan 2019-2022.  
Program highlights include the AGSA’s three pillar programs - Tarnanthi, the Ramsay Art 
Prize, and the Adelaide Biennial of Australian Art. Temporary exhibitions and permanent 
displays showcased the breadth and depth of the collection and celebrated South 
Australian art and artists with a focus on SALA (South Australian Living Artists Festival) 
in August. 
 
There were 20,259 school student visits to AGSA in the year, an increase on 2021, while 
AGSA Education developed live and virtual outreach programs and produced 18 new 
online resources. 1415 teachers attended a variety of professional development – online 
and onsite and 5,982 students attended The Studio, a free facilitated art making space 
supported by the James & Diana Ramsay Foundation. Neo, our dedicated program for 
teens continued to lure new audiences with the support of the Balnaves Foundation and 
our Start program presented for 3 to 12-year-olds saw its biggest audiences since the 
pandemic. 
 
AGSA is reaching regional South Australians with our Naomi Hobson: Adolescent 
Wonderland exhibition which includes twelve South Australian venues. A three-year 
collaboration with Country Arts SA also will be travelling our award-winning public 
programs and education offerings across the state. 
 
Finally, we are building a collective of young people who are passionate about 
contemporary art and transformative ideas in our new Vanguard program. Vanguards 
are learning from artists, curators and critical thinkers to discover new ways of thinking 
about and engaging with art and modernising audiences. 

 
Rhana Devenport ONZM 
Director 
Art Gallery of South Australia 
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Overview: about the agency 
Our strategic focus 

Our Purpose The mission of the Art Gallery of South Australia (AGSA) is to 
serve the South Australian and wider communities by providing 
access to original works of art of the highest quality. The Gallery 
seeks to foster, promote and enhance understanding and 
enjoyment of the visual arts through its collections, temporary 
exhibitions and other public programs.  

- AGSA offers a distinctive connection to place and a dynamic 
curatorial agenda that creates meaningful art experiences for all 

- The exceptional AGSA collection exists for our audiences – to 
comprehend the past, to navigate the present, and as a potent 
avenue to imagine the future 

- Placing art, artists and audiences at the very heart of who we 
are guide AGSA’s artistic and public programs 

- AGSA contributes positively to cultural cohesion, social 
wellbeing, creativity, engaged citizenship and economic life in 
South Australia 

Our Vision Our vision is to be the inspirational leader for the visual arts in 
South Australia and contribute powerfully to culture in Australia 
and beyond. 

Our Values AGSA aligns with the South Australian Public Sector Values and 
Behaviours framework, which embraces: 

• Service 

• Professionalism  

• Trust 

• Respect 

• Collaboration and Engagement 
• Honesty and Integrity 

• Courage and Tenacity 

• Sustainability 

Our 
functions, 
objectives 
and 
deliverables 

Our six key goals are to: 
• Deliver an exceptional and distinctive artistic program 

(Grow Art) 



• Drive collection excellence and difference (Grow 
Collection) 

• Lead in audience engagement, digital experience and 
thought leadership (Grow Audience) 

• Transform infrastructure and facilities (Grow Destination) 

• Achieve major financial growth (Grow Financial Support) 
• Foster an innovative and high-performance workplace 

(Grow Internal Culture) 
 

 

  



Our organisational structure 

  



Changes to the agency  

During 2021-22 there were the following changes to the agency’s structure and 
objectives as a result of internal reviews or machinery of government changes. 

• Chief Financial Officer (ASO8) created   

• Management Accountant (ASO6) was disestablished 

Our Minister 

The Hon Andrea Michaels MP is the Minister for Arts. 

Our Board 

Name Position Term dates 

Jason Karas Board Chair 17/09/2020 – 1/04/2023 
Susan Armitage Board Member 18/07/2019 – 17/07/2022 
Jane Yuille Board Member 17/09/2020 – 16/09/2023 
Jacqui McGill AO Board Member 11/12/2020 – 26/05/2022 
Josh Fanning Board Member 18/07/2020 – 17/07/2022 
Alison Page Board Member 22/07/2021 – 21/07/2024 
Andrew Nunn Board Member 02/12/2021 – 1/12/2024 
Kenneth Watkins AM Board Member 02/12/2021 – 1/12/2024 

 

Our Executive team 

Rhana Devenport as Director represents and provides artistic leadership and 
management of the Art Gallery of South Australia ensuring that the highest 
standards of artistic and art-historical judgement are adopted by the Gallery.  The 
Director also contributes to corporate decision-making, policy formulation and the 
implementation of management strategies in the achievement of Departmental 
objectives.    
 
Mark Horton as Deputy Director is accountable for the organisation and 
management of the Art Gallery of South Australia’s operations; for the development 
of policy and the determination of objectives and strategies to ensure exceptional 
services; for the leadership of major corporate logistics, initiatives, and projects. The 
Deputy Director has direct oversight of Operations, Registration, Communications, 
Marketing, Information Technology, Gallery Store, Image Services, Library, Human 
Resources, Procurement and Administration. 
 
Dr Lisa Slade is the Assistant Director, Artistic Programs, and accountable for the 
strategic leadership and development of the artistic programs at the Art Gallery of 
South Australia. She has overall management of Curatorial, Exhibitions, Public 
Programs, Education and Publications and stewards a high level of collaboration and 
teamwork. The Assistant Director also curates and manages exhibitions of national 
and international significance. 
 



Lisa Lew is the Chief Financial Officer and provides strategic financial advice, 
financial management and financial oversight to the Art Gallery of South Australia, 
including administration of financial systems and procedures, financial reporting and 
ensuring excellence in financial processes and communications involving external, 
government and non-government stakeholders.  

Legislation administered by the agency 

Regulations under the Art Gallery Act 1939 

Other related agencies (within the Minister’s area/s of responsibility) 

Nil. 



The agency’s performance 
Performance at a glance 

At the end of the financial year 2022, AGSA recorded a total of 419,587 visitors to 
exhibitions on North Terrace and associated events.  This represents slightly lower 
attendance as the 2020-21 year’s attendance of 429,424. Visitor numbers in both 
years were impacted by restrictions and closures due to the COVID-19 pandemic.  

The above result refers only to AGSA on North Terrace visitation. From October 
2021 AGSA’s flagship project Tarnanthi presented 33 projects with 23 partner 
organisations which attracted 129,151 people (excluding AGSA). Of the 33 projects, 
eight were presented regionally while 25 were presented in Adelaide. Furthermore, 
32,000 people visited the Tarnanthi Art Fail online. To date approximately 4000 
regional South Australians have visited Naomi Hobson: Adolescent Wonderland 
since December 2021. AGSA’s touring exhibition is co-presented with Country Arts 
with the support of the state government to 12 venues and runs until January 2024. 

In total live visits to AGSA exhibitions in South Australia totalled 552,738. 
As part of Australia Now, the Kulata Tjuta exhibition which opened in Brittany in 
October 2020 (and included in the previous year’s report) was also staged at 
Musees d’Art et d’Histoire Le Havre, Normandy from 5 June to 7 Nov 2021. This 
presentation of new work by artists from the APY Lands in South Australia welcomed 
4,200 visitors.  
 
The 2021-2022 financial year started with the AGSA curated exhibition Dušan and 
Voitre Marek: Surrealists at sea, a celebration of the South Australian artists, 
Dušan and Voitre Marek. Curated by Elle Freak, this home-grown, Adelaide-only 
major survey comprised over 200 works, drawn from 36 public and private 
collections across the country and considered the breadth of the artists’ progressive 
investigations across diverse media: paintings, drawings, sculpture, films, prints, 
photographs and jewellery. The exhibition was accompanied by a 255-page 
publication, supported by the Gordon Darling Foundation. The exhibition 
attracted 29,554 visitors and received critical acclaim from media, audiences and 
peers. Lengthy reviews were published in The Australian, InReview, The Saturday 
Paper, Arts Hub, The Conversation and The Review.  
 
The financial year also kicked off with the third iteration of the $100,000 Ramsay Art 
Prize. The Prize attracted over 350 entries across Australia, and it was won by South 
Australian artist Kate Bohunnis with the People’s Choice Prize supported by sponsor 
LK with a non-acquisitive cash prize of $15,000 chosen by a public vote being 
awarded to Tehran-born, Melbourne-based artist Hoda Afshar. 41,424 people visited 
the Ramsay Art Prize 2021.  

Surrealists at sea and the 2021 Ramsay Art Prize were followed by the Tarnanthi 
Festival which attracted 108,755 people to AGSA across the entire exhibition period 
of 119 days. Due to COVID-19 Tarnanthi was launched on Thursday 14 October in 
the AGSA courtyard and livestreamed via Facebook. 240 people attended the live 
launch while some 7300 people tuned in to watch the event in the week following. 



Tanya Hosch, the AFL’s Executive General Manager of Inclusion and Social Policy 
and South Australia’s 2021 Australian of the Year opened the Festival.   

Approximately 100 exhibiting artists came to Adelaide from across the state and the 
nation. (This is less than usual due to the Tarnanthi Art Fair being presented online 
this year and because some Aboriginal and Torres Strait Islander communities 
decided not to risk attending due to fears of COVID-19 border restrictions.) In 2021 
Tarnanthi invested in digital expansion including the Art Fair online, a virtual walk-
through via Matterport and filming the opening weekend’s artist talks and 
Panpapanpalya events. 

Following Tarnanthi, and presented as part of the Adelaide Festival, was the 2022 
Adelaide Biennial of Australian Art: Free/State. Hailing from every Australian state 
and territory Free/State included 25 contemporary Australian artists was curated by 
independent curator and founder of ALASKA Projects, Sebastian Goldspink. His 
appointment marked the first interstate curator since 2012, and first First Nation 
curator since Brenda Croft in 2000. Free/State included the work of leading South 
Australian artists Rhoda Tjitayi, James Tylor, Angela & Hossein Valamanesh and 
Sera Waters who all made new work supported by the Australia Council, The 
Balnaves Foundation and the highly successful Biennial Ambassadors program.  

The Biennial saw a total of 155,114 visitors to AGSA. Since 1990, the Adelaide 
Biennial has directly supported the practices of more than 325 artists and engaged 
with over 1.27 million people. 
 
Opening in April, Yayoi Kusama’s installation THE SPIRITS OF THE PUMPKINS 
DESCENDED INTO THE HEAVENS, is a National Gallery of Australia Touring 
Exhibition made possible with the support of South Australians, the Gwinnett Family. 
The dazzling combination of dots, mirrors and pumpkins create an optical illusion – a 
sensation of infinite space and colour which received approximately 6,000 visitors in 
its first week and continues for a year. 

In May AGSA opened the AGSA-curated exhibition Pure Form: Japanese sculptural 
ceramics uncovering the story of a daring ceramics movement that emerged in mid-
twentieth-century Japan following the Second World War. Through more than 100 
objects made from earthenware, stoneware and porcelain, Pure Form reveals a 
‘revolution in clay’ which redefined ceramics for a new age, critically acclaimed, and 
fostered the emergence of female makers as a creative force. The exhibition, 
curated by Curator of Asian Art Russell Kelty, is supported by a hard cover 
publication and an online education resource. 
 
The Australian Ambassador to Germany, Philip Green, launched the latest iteration 
of Kulata Tjuta on 8 June 2022 at the Australian Embassy Berlin. This selection of 
work from the broader Kulata Tjuta project – an ongoing project of cultural 
maintenance and knowledge sharing that began in 2010 – presented the work of 
fourteen artists from the APY Lands.  



                              

Agency response to COVID-19 

In alignment with South Australian Government advice in response to the COVID-19 
pandemic, AGSA followed all South Australian Government guidelines as they were 
updated regarding density numbers for staff and visitors, as well as mask-wearing 
and ongoing sanitising requirements. Working from home options continued for staff 
and the Gallery followed all recommendations as communicated from the 
Department of the Premier and Cabinet.  
 

Agency contribution to whole of Government objectives 

Agency’s contribution 

• The 2021 Tarnanthi Festival was held at AGSA and partner venues across 
the state from 15 October 2021 to 30 January 2022. New expenditure 
generated by Tarnanthi supported new incomes in the state of $2.03 million 
(wages and gross operating profits to businesses – within the Gallery itself, 
but also in hospitality, in accommodation and in passenger transport). This 
is the net contribution of the event to Gross State Product. Associated with 
these incomes are an estimated 20.9 new jobs (FTEs) that would not 
otherwise occur. (Flinders University report). 

 

• AGSA management regularly review systems, service delivery methods and 
approaches to resourcing to increase operational efficiencies across AGSA. 

• AGSA consistently receives positive feedback to its programs and services 
through formal collection methods including Visitor Comments, and through 
informal means. 



Agency specific objectives and performance 

Agency objectives Indicators Performance  

To be a major 
attraction for 
interstate and 
international visitors, 
thereby contributing 
to the State’s 
economic 
development and 
tourism by providing 
a focus for 
experiencing the 
unique cultural 
identity of South 
Australia. 
 

During the 2021-22 financial 
year AGSA attracted local, 
national, and international 
visitors to experience 
changing collection displays, 
temporary and public 
programs and education. 
One case study in economic 
impact is provided by 
Tarnanthi. Another case 
study focuses on Education 
engagement and public 
engagement.  
 
 
 
 

Total live visits to AGSA 
exhibitions totalled 552,738. 
Tarnanthi alone attracted 
5,771 visitors to the state of 
South Australia who 
contributed 10,416 
attendances. 1,102 of the 
visitors would not have 
visited the state otherwise, 
and an estimated 1,662 
visitors extended their stay 
because of the exhibition. 
The 3,793 in scope visitors 
created an estimated 14,559 
new visitor nights in the 
state. Attendees at the 
event are estimated as 
having a total spend of $9.1 
million associated in 
conjunction with their 
attendance and/or visit to 
the state (i.e., the economic 
footprint of the event). 
(Flinders University report) 
 
2021 Education spotlight 

• 20,259 Students and 
supporting teachers visited 
AGSA 
• 5,982 students attended 
The Studio, a free facilitated 
art making space supported 
by the James & Diana 
Ramsay Foundation. 
• 290 students participated 
in Virtual Excursion program 
• 1,415 teachers attended a 
variety of professional 
development – online and 
onsite 
• 18 comprehensive online 
resources were created 



including the most popular, 
Tarnanthi 2021 showcasing 
the work of Nyunmiti Burton, 
Maree Clarke, Julie Gough, 
John Prince Siddon, Teho 
Ropeyarn and Kaylene 
Whiskey, as well as three 
children’s trails Sky, Country 
and Waterways. 
 
On the International day of 
People with Disability AGSA 
launched a new audio 
guide, one accessible for all 
visitors including deaf, hard 
of hearing, blind and vision-
impaired audiences that 
includes Auslan videos, 
read transcripts, audio-
described works of art and  
straight audio files. The 
guide has been initiated with 
support from the Richard 
Llewellyn Deaf and 
Disability Arts program and 
designed following wide-
ranging community 
consultations. Using a smart 
device, visitors can take a 
tour of the permanent 
collection in self-guided 
audio, audio description, 
Auslan, and in plain English. 
 

To develop and 
deliver projects that 
reflect the Gallery’s 
unique position in 
Australia on the edge 
of the desert and 
near Aboriginal 
Australia. The Gallery 
plans to increase the 
prominence of 
Aboriginal art across 
all platforms. 
 

During the 2021-22 financial 
year AGSA celebrated First 
Nations artists, art and 
audiences thereby defining 
a unique position and 
valued contribution.  
 
 
 
 

The AGSA publication 
Aboriginal and Torres Strait 
Islander Art in the 
Classroom has sold 5,000 
copies since its release in 
October 2019. 40% of the 
copies have been sold 
outside of South Australia.  
AGSA welcomed 4,973 
students to Tarnanthi in 
2021, which is a 53% 
increase from 2020 
Tarnanthi. This means 
Tarnanthi has been the 



most well-attended 
exhibition by schools in 
2021. Of the 4,973 students, 
34% were a transport 
subsidy recipient. With the 
support of BHP this year, 
AGSA were able to offer 
transport subsidies for 
schools travelling from 
Department for Education, 
category 1-4 schools 
located 30km outside of the 
CBD. AGSA accepted 38 
submissions, with 35 
schools accepting the offer 
resulting in an additional 
1,709 students visiting the 
Gallery in term 4 to visit 
Tarnanthi.  
308 students participated in 
the Virtual Excursion 
program live. Pitjantjatjara 
and Yankunytjatjara artist 
and Tarnanthi Guest 
Educator, Elizabeth Close 
facilitated 15 workshops 
across 5 days, reaching 442 
students from Gawler East 
Primary, St Joseph’s in 
Clare, St Martin's Lutheran 
in Mount 
Gambier, Naracoorte 
Primary School, St Mark's 
College in Port Pirie,                 
Angaston Primary and 
Cleve Area School. This 
virtual experience was made 
available as a recorded 
offering to schools                  
anywhere in the world, with 
an additional 3,683 students 
since engaging with the 
program from their 
classrooms.  
 

To advocate for 
support of the 
Gallery’s much-

Infrastructure opportunities 
and funding continues to be 
explored to accommodate 

The purpose-built Cultural 
Institutions Storage Facility 
is underway and is already 



needed expansion 
and development to 
unlock the State’s art 
collection.  To secure 
the future care and 
presentation 
opportunities for a 
collection that 
exceeds 47,000 
works of art with 
significant holdings of 
Australian, Asian and 
International art. 

AGSA’s growth in 
exhibitions, public programs, 
and partners. 

seeing increased collection 
digitisation outcomes. By 
June 2022 AGSA had 
reached 47% digitisation of 
the collection across all 
collecting areas. AGSA now 
has 34% of its collection 
available through the 
Gallery's online collection 
with images.  
 

To grow the Gallery’s 
economic and 
cultural capacity by 
increasing 
benefaction, 
sponsorship and 
membership. 
 

The state’s billion-dollar 
asset continued to grow 
entirely through gifts, 
fundraising and 
philanthropy. 

A total of 810 works were 
added to the AGSA 
collection including 
significant works by 
Australians, including 
Aboriginal and Torres Strait 
Islander artists including 
Jeffrey Smart, Gail Mabo, 
Kaylene Whiskey, Hans 
Heysen, Fred Williams, 
Florence Fuller, Bessie 
Davidson, Guido Maestri, 
Hoda Afshar, John Dallwitz, 
Julie Gough, Narelle Autio, 
Jude Rae, Helen Fuller and 
a selection of Tiwi works on 
paper. International artists 
whose work was acquired 
include Zanelle Muholi, 
Sonia Delaunay, Raoul Dufy 
and Eileen Agar. Extensive 
donations expanded the 
Asian Art collection 
including a large collection 
of Japanese photographs 
and work by Japanese 
sculptors Osamo Yokoyama 
and Kondo Yuzo. 

To embed the 
Gallery’s artistic 
program in the fabric 
of the city by 
expanding its 
participation in the 
state’s festivals and 

Delivery of festival-aligned 
public programs such as 
The Studio, Start, First 
Fridays and Neo.  
 

Presented as part of the 
inaugural Illuminate 
Adelaide festival, The Sea 
of Light Studio attracted 
6,052 members of the 
general public, in addition to 
1,423 students (18% of the 



expanding 
programming 
including the 
Adelaide Biennial of 
Australian Art as 
national signature 
events that welcome 
city-wide partners 
and venues. 

visiting students were from 
equity listed schools) 
making for a total 
of 7,475 participants. This 
project represented the first 
collaboration between Patch 
Theatre and AGSA. 
The Studio: Dennis Golding 
iteration for the 2022 
Adelaide Biennial of 
Australian Art, was one of 
the most successful to date 
with a total of 9,065 visitors: 
7,870 general public visitors 
and 1,195 school students, 
all celebrating their 
strengths and shared their 
‘superpower’ in a symbol 
design for their superhero 
cape.  
Aligned with Tarnanthi, Neo 
featured on ABC TV’s Art 
Works and focussed on the 
Neo teen ambassadors and 
their role in curating the 
events and profiled 
Adnyamathanha and Luritja 
Guest Curator Juanella 
McKenzie. 
As part of the Biennial, 
AGSA worked with The City 
of Adelaide to form new and 
build on existing commercial 
partner venues on 
promotional and activation 
opportunities on the streets 
of the city for the first time. 
The City Gallery brought 
insightful and experiential 
art to the public, 
interspersing their everyday 
activities in the city with 
moments of art. People 
could visit in their own time 
outside of AGSA opening 
hours, 24 hours a day, 7 
days a week, enjoying these 



incidental interactions with 
art. 
On the final weekend of the 
Adelaide Biennial, Start had 
the highest number of 
visitors on 5 June since 
March 2020 (Pre COVID-19) 
– with 3,686 visitors. 
Open to people aged 20 to 
30 years, AGSA’s Vanguard 
comprised a 12-week 
training program focused on 
contemporary art and its 
intersections with social 
justice, diversity and the 
environment. Vanguards 
learnt from artists, curators 
and critical thinkers and 
discover new ways of 
thinking about and engaging 
with art, against the 
backdrop of the 2022 
Adelaide Biennial of 
Australian Art: Free/State. In 
May, 24 Vanguards 
graduated from the program 
and now meet monthly in 
structured ongoing 
encounters with audiences. 

 

  



Corporate performance summary 

 

 

Employment opportunity programs 

Program name Performance 

Aboriginal 
Employment Pool  

The Gallery regularly refers to and draws up the Aboriginal 
Employment Pool. 

Agency performance management and development systems 

Performance management 
and development system 

Performance 

Performance Development 
Plans (PDP) 

48% of staff members had a system documented 
PDP meeting with their manager for the July 2021 
to December 2021 period. 
44% of staff members had a system documented 
PDP meeting with their manager for the January 
2022 to June 2022 period. 

 

Work health, safety and return to work programs  

Program name  Performance  

Wellbeing  AGSA continues to address and support staff 
wellbeing through a series of different, yet 
complementary avenues. The AGSA Work, Health 
and Safety Committee is a formal conduit for the 
raising of, and management of staff wellbeing 
related matters. Issues that have a broader 
application than AGSA, are raised formally at the 
DPC Arts WHS Committee, of which the chair of 



AGSA’s WHS Committee, the Manager for 
Operations and Logistics, is a member. Continuous 
review and improvement of AGSA WHS policies 
and procedures, and standard operating 
procedures, have been embedded in organisational 
practice.  
Scheduled, ongoing WHS, ergonomic and staff 
conduct training is provided through the DPC 
Connect training portal. 
Regular meetings are held between DPC WHS 
professionals and AGSA management and staff, to 
discuss the progress of WHS audits, compliance 
matters, and potential workplace improvements. 

Key Achievements Increased temporary resourcing through a staff 
secondment from DPC, has seen AGSA’s long-
standing Internal Audit and Inspection Procedure 
increase in pace and breadth. The Corrective 
Actions Register has remained a priority, with 
identified matters being progressed more rapidly. 
Staff continue to be vigilant in identifying workplace 
hazards, reporting them promptly and appropriately. 
Approximately 70% of these matters are 
remedied/responded to immediately. All other 
matters assigned to the Corrective Actions Register 
are completed within the prescribed timeframes.  
Particular investment has been made to staff 
workstations that have been identified for 
improvement. New workstations have been placed 
in key operational spaces, such as the digital 
imaging area, and a number of new desks and 
chairs have been procured and deployed. 



DPC Connect All AGSA staff have a mandatory training plan 
within the DPC Connect online training platform. 
There is a significant focus on WHS within this all-
staff plan. WHS representatives undertake 
additional training and development, over and 
above this foundation of training within DPC 
Connect.  
In November 2021, AGSA held a formal training 
session by a private accredited provider, for 
Emergency Wardens. New wardens were 
welcomed to the Emergency Control Organisation, 
and existing wardens had their knowledge and skills 
refreshed and updated. AGSA also offered updated 
training for First Aid providers on staff, and mental 
health first aid to all that were interested in gaining 
this important skillset. 

Workplace injury claims Current 
year 

 2021-22 

Past year 
2020-21 

% Change 
(+ / -) 

Total new workplace injury claims 2 2 0% 

Fatalities 0 0 0% 

Seriously injured workers* 1 0 100% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

1 0 100% 

*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more
under the Return to Work Act 2014 (Part 2 Division 5) 

Work health and safety regulations Current 
year 

 2021-22 

Past year 
2020-21 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0 0 0% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 



Return to work costs** Current 
year 

 2021-22 

Past year 
2020-21 

% Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

$85,888 $51,991 65% 

Income support payments – gross ($) $0 $0 0% 
**before third party recovery 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/art-
gallery-of-south-australia-2021-22-annual-report  

Executive employment in the agency 

Executive classification Number of executives 

SAES-1 2 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/
art-gallery-of-south-australia-2021-22-annual-report 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://publicsector.sa.gov.au/
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information


Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2021-2022 are 
attached to this report. 

Statement of 
Comprehensive Income 

2021-22 
Budget 

$000s 

2021-22 
Actual 
$000s 

Variation 
$000s 

2020-21 
Actual 
$000s 

Total Income 14 020 29 609 (15 589) 25 112 
Total Expenses 16 889 20 493 (3 604) 18 757 
Net Result (2 869) 9 116 (11 985) 6 355 
Total Comprehensive Result (2 869) 24 378 (27 247) 15 846 

Statement of Financial 
Position 

2021-22 
Budget 

$000s 

2021-22 
Actual 
$000s 

Variation 
$000s 

2020-21 
Actual 
$000s 

Current assets 5 069 10 285 5 216 11 275 
Non-current assets 854 553 896 071 41 518 870 089 
Total assets 859 622 906 356 46 734 881 364 
Current liabilities 2 177 2 589  412 2 041 
Non-current liabilities 1 391 1 437 46 1 371 
Total liabilities 3 508 4 026 458 3 412 
Net assets 856 114 902 330 46 276 877 952 
Equity 856 114 902 330 46 276 877 952 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 

Consultancies with a contract value below $10,000 each 

Consultancies Purpose $ Actual payment 

All consultancies below 
$10,000 each - combined 

Various $8,600.00 

Consultancies with a contract value above $10,000 each 



Consultancies Purpose $ Actual payment 

Nil 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/
art-gallery-of-south-australia-2021-22-annual-report  
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector. 

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
Contractors with a contract value below $10,000 

Contractors Purpose $ Actual payment 

All contractors below 
$10,000 each - combined 

Various $168,221.22 

Contractors with a contract value above $10,000 each 

Contractors Purpose $ Actual payment 

APY Art Centre Collective Exhibition fees $15,318.17 

Munupi Arts Exhibition fees $13,500.00 

M Audio Visual Provision of IT and 
audio-visual service 

$69,880.00 

Alexander Rose Public Program facilitation $19,398.75 

Amanda Nichols Public Program facilitation $16,957.00 

Communication Republic Auslan interpreting and 
translating 

$10,500.00 

Jessie Mckinlay Public Program facilitation $10,471.00 

Lauren Herraman 
Illustrations 

Public Program facilitation $15,010.00 

Judith Sweetman Public Program facilitation $21,578.00 

https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/


Contractors Purpose $ Actual payment 

Hays Specialist 
Recruitment 

Temporary recruitment $36,252.42 

Hoban Recruitment Pty 
Ltd 

Temporary recruitment $203,567.40 

Liesl Ross Image Services $16,995.00 

Total $449,427.74 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/art-
gallery-of-south-australia-2021-22-annual-report 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide


Risk management 
Risk and audit at a glance 

The Art Gallery Audit and Risk Committee (ARC) met four times in the 2021-22 
financial year. The ARC follows a structured annual work plan that is reviewed and 
amended as appropriate, on a yearly basis. Policy review and oversight, procedural 
approval, and the ongoing development and review of the Art Gallery Risk Register 
feature heavily in the ARC’s program of work. The examination of, and response to 
the Auditor-General’s Department’s Interim Audit Management Letter is a particular 
annual focus, as is the consideration of relevant incident reports and suggested 
internal control improvements, from management. 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Nil 0 
NB: Fraud reported includes actual and reasonably suspected incidents of fraud. 

Strategies implemented to control and prevent fraud 

AGSA has a series of highly developed controls in place to manage the risk of fraud. 
These include AGSA’s Fraud and Corruption Control Policy, procedure, and controls 
established through the Art Gallery Risk Register. The cumulative effect of these 
instruments is an organisational focus on the efficient, ethical and compliant use of 
government and public resources by all staff and volunteers. Internal controls are 
reviewed to ensure they remain ‘fit-for-purpose’, and the ARC established Fraud and 
Corruption Control Strategy functions to prevent, detect and respond to potential 
instances of fraud. 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/art-
gallery-of-south-australia-2021-22-annual-report 

Public interest disclosure 

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Public Interest Disclosure Act 2018: 

Nil 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/art-
gallery-of-south-australia-2021-22-annual-report 
Note:  Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019. 

https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report


Reporting required under any other act or regulation 

Act or Regulation Requirement 

Nil N/A 

Reporting required under the Carers’ Recognition Act 2005 

Not applicable 



Public complaints  
Number of public complaints reported 

Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2021-22 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

2 

Professional 
behaviour 

Staff competency Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

0 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

1 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

4 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

0 

Service 
delivery 

Systems/technology System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

5 

Service 
delivery 

Access to services Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

5 

Service 
delivery 

Process Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

0 

Policy Policy application Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

0 

Policy Policy content Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

2 



Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2021-22 

Service quality Information Incorrect, incomplete, 
outdated or inadequate 
information; not fit for 
purpose 

4 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

0 

Service quality Timeliness Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

4 

Service quality Safety Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

2 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

1 

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

10 

Total 40 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/art-
gallery-of-south-australia-2021-22-annual-report 

Additional Metrics Total 

Number of positive feedback comments 1292 

Number of negative feedback comments 40 

Total number of feedback comments 1332 

% complaints resolved within policy timeframes 100% 

https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report
https://data.sa.gov.au/data/dataset/art-gallery-of-south-australia-2021-22-annual-report


Service Improvements 

Compliance Statement 

Art Gallery of South Australia is compliant with Premier and Cabinet 
Circular 039 – complaint management in the South Australian public 
sector 

Y 

Art Gallery of South Australia has communicated the content of PC 
039 and the agency’s related complaints policies and procedures to 
employees.          

Y 

Formative collecting measures for complaints are in place, as are responses to 
customer procedures. Summative measures do not easily align with the complaint 
categories and hence the majority fall within ‘no case to answer’.  
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INDEPENDENT AUDITOR’S REPORT  
  
  

Level 9  
  State Administration Centre  
  200 Victoria Square  
  Adelaide  SA  5000  

  Tel Fax   +618 8226 
9640+618 8226 9688   

ABN  53 327 061 410 
audgensa@audit.sa.go
v.au 
www.audit.sa.gov.au  

  
  
To the Chair  
Art Gallery Board  
  
  
Opinion  
  
I have audited the financial report of the Art Gallery Board for the financial year ended 
30 June 2022.   

In my opinion, the accompanying financial report gives a true and fair view of the 
financial position of the Art Gallery Board as at 30 June 2022, its financial 
performance and its cash flows for the year then ended in accordance with 
relevant Treasurer’s Instructions issued under the provisions of the Public 
Finance and Audit Act 1987 and Australian Accounting Standards – Simplified 
Reporting Requirements.  

The financial report comprises:  

• a Statement of Comprehensive Income for the year ended 30 June 2022  

• a Statement of Financial Position as at 30 June 2022  

• a Statement of Changes in Equity for the year ended 30 June 2022  

• a Statement of Cash Flows for the year ended 30 June 2022  

• notes, comprising material accounting policies and other explanatory 
information  

• a Certificate from the Chair, the Director and the Chief Financial Officer.  

 
Basis for opinion  
 
I conducted the audit in accordance with the Public Finance and Audit Act 1987 
and Australian Auditing Standards. My responsibilities under those standards are 
further described in the ‘Auditor’s responsibilities for the audit of the financial 
report’ section of my report. I am independent of the Art Gallery Board. The 
Public Finance and Audit Act 1987 establishes the independence of the Auditor-



General. In conducting the audit, the relevant ethical requirements of APES 110 
Code of Ethics for Professional Accountants (including Independence Standards) 
have been met.  

I believe that the audit evidence I have obtained is sufficient and appropriate to 
provide a basis for my opinion.  

Responsibilities of the Director and the members of the Art Gallery Board for 
the financial report  

The Director is responsible for the preparation of the financial report that gives a 
true and fair view in accordance with relevant Treasurer’s Instructions issued 
under the provisions of the Public Finance and Audit Act 1987 and the Australian 
Accounting Standards – Simplified Reporting Requirements, and for such internal 
control as management determines is necessary to enable the preparation of the 
financial report that gives a true and fair view and is free from material 
misstatement, whether due to fraud or error.   

In preparing the financial report, the Director is responsible for assessing the 
entity’s ability to continue as a going concern, taking into account any policy or 
funding decisions the government has made which affect the continued existence 
of the entity. The Director is also responsible for disclosing, as applicable, 
matters related to going concern and using the going concern basis of accounting 
unless the assessment indicates that it is not appropriate.  

The members of the Art Gallery Board are responsible for overseeing the entity’s 
financial reporting process.   

Auditor’s responsibilities for the audit of the financial report  
 
As required by section 31(1)(b) of the Public Finance and Audit Act 1987 and 
section 20(3) of the Art Gallery Act 1939, I have audited the financial report of 
the Art Gallery Board for the financial year ended 30 June 2022.   

My objectives are to obtain reasonable assurance about whether the financial 
report as a whole is free from material misstatement, whether due to fraud or 
error, and to issue an auditor’s report that includes my opinion. Reasonable 
assurance is a high level of assurance but is not a guarantee that an audit 
conducted in accordance with Australian Auditing Standards will always detect a 
material misstatement when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the 
basis of this financial report.  

As part of an audit in accordance with Australian Auditing Standards, I exercise 
professional judgement and maintain professional scepticism throughout the 
audit. I also:  

• identify and assess the risks of material misstatement of the financial 
report, whether due to fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence that is sufficient and 
appropriate to provide a basis for my opinion. The risk of not detecting a 
material misstatement resulting from fraud is higher than for one resulting 
from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control  



• obtain an understanding of internal control relevant to the audit in order to 
design audit procedures that are appropriate in the circumstances, but not 
for the purpose of expressing an opinion on the effectiveness of the Art 
Gallery Board’s internal control   

• evaluate the appropriateness of accounting policies used and the 
reasonableness of accounting estimates and related disclosures made by 
the Director  

• conclude on the appropriateness of the Director’s use of the going concern 
basis of accounting and, based on the audit evidence obtained, whether a 
material uncertainty exists related to events or conditions that may cast 
significant doubt on the entity’s ability to continue as a going concern. If I 
conclude that a material uncertainty exists, I am required to draw attention 
in my auditor’s report to the related disclosures in the financial report or, if 
such disclosures are inadequate, to modify the opinion. My conclusion is 
based on the audit evidence obtained up to the date of the auditor’s report. 
However, future events or conditions may cause an entity to cease to 
continue as a going concern  

• evaluate the overall presentation, structure and content of the financial 
report, including the disclosures, and whether the financial report 
represents the underlying transactions and events in a manner that 
achieves fair presentation.  

My report refers only to the financial report described above and does not 
provide assurance over the integrity of electronic publication by the entity on any 
website nor does it provide an opinion on other information which may have been 
hyperlinked to/from the report.   

I communicate with the Director and the members of the Art Gallery Board 
about, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control 
that I identify during the audit.  

 

  
 
Daniel O’Donohue  

Assistant Auditor-General 
 
26 September 2022 

https://auditsa.au1.adobesign.com/verifier?tx=CBJCHBCAABAAIhjR2Yj_CxKJGoP6SrKagfeVLQsvjyC_
https://auditsa.au1.adobesign.com/verifier?tx=CBJCHBCAABAAIhjR2Yj_CxKJGoP6SrKagfeVLQsvjyC_
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