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From the Director
In 2019-20 AGSA presented exhibitions and public programs, and enhanced the State’s
heritage art collection, strongly supported by partnerships, philanthropy and fundraising.
AGSA continued to work towards the goals identified in its Reconciliation Action Plan 20192021 and Strategic Plan 2019-2022.
Nine temporary exhibitions were presented: William Kentridge: That which we do not
remember; Lee Mingwei’s Sonic Blossom; Tarnanthi 2019 which attracted 563,000 visitors
across more than 30 venues; Ways of Seeing: Recent acquisitions from the collection;
Tarryn Gill: Guardians; Honor Freeman: Ghost Objects; Adelaide Cool: The abstract art of
David and John Dallwitz; 2020 Adelaide Biennial of Australian Art: Monster Theatres; and
The Sleep of Reason Produces Monsters. Collection displays included No god but God: The
art of Islam; Export Empire: Japan and the modern world; and Morris & Co., and the
continuation of Chiharu Shiota’s Absence Embodied. The Gallery presented its first project
on Lot Fourteen with a VR experience of Living Rocks: A Fragment of the Universe, a work
by James Darling and Lesley Forwood, developed in collaboration with Jumpgate and the
Australian String Quartet (ASQ).
AGSA welcomed 511,918 visitors to the North Terrace site including attendances at public
programs such as The Studio, Start, First Fridays and Neo. There were 835,264 visitors to
AGSA’s ambitious and successful offsite and associated local, national and international
exhibitions; Tarnanthi 2019 throughout South Australia, Quilty presented at QAG | GOMA
and Art Gallery of New South Wales, Living Rocks: A Fragment of the Universe at Biennale
Arte in Venice, John Mawurndjul: I am the old and the new, which continues on its national
tour, and Robyn Stacey: Ray of Light touring to South Australian regional galleries from
2018-2021 in partnership with Country Arts SA.
Due to COVID-19 restrictions AGSA closed to the public from 26 March following Federal
and State advice and reopened on 5 June. Gallery security was increased during this
temporary closure, with the majority of staff working from home. The Gallery’s activity online
was significantly increased with all events scheduled, including Neo, Start, First Fridays and
Tuesday lunchtime talks, occurring online. The online audiences were buoyant with 171,208
unique page views across all aspects of the website. As a response to the pandemic, AGSA
offered six $10,000 artist bursaries for South Australian artists and in doing so relaunched its
South Australian Artist Fund with philanthropic support.
A total of 861 works of art were added to the State’s cultural heritage collection fully funded
through gifts, fundraising and philanthropy. Many works comprise multiple components or
series of works such as Margaret Dodd’s This woman is not a car series from 1979. Further
acquisitions of significance by Australian artists included 21 Clarice Beckett paintings, works
by James Oatley, H.J. Johnstone, Julius Schomburgk, Louis Tannert, Frank Hurley, Dorrit
Black, Nora Heysen, Sidney Nolan, Fred Williams, Tracey Moffatt, John Mawurndjul, Ronnie
Tjampitjinpa, George Tjungurrayi, Gareth Sansom, Ben Quilty, Vincent Namatjira, Nongirrna
Marawili, Karla Dickens, Robin Best, Darrell Sibosado and Daniel Boyd. International artists
whose work was acquired include Mary Beale, Michael Riedel, Andy Warhol and Walid
Raad. Extensive donations expanded the Asian Art collection including Japanese tea bowls,
an Indian bureau cabinet, a pair of panel screens by Yukawa Sansu, and textiles created in
India, Indonesia and Yemen.
AGSA continues to work with DPC on plans to address AGSA’s medium to long term
storage needs.
Rhana Devenport ONZM
Director
Art Gallery of South Australia
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Overview: about the agency
Our strategic focus
Our Purpose

The mission of the Art Gallery of South Australia (AGSA), is to
serve the South Australian and wider communities by providing
access to original works of art of the highest quality. The Gallery
seeks to foster, promote and enhance understanding and
enjoyment of the visual arts through its collections, temporary
exhibitions and other public programs.
- AGSA offers a distinctive connection to place and a dynamic
curatorial agenda that creates meaningful art experiences for all
- The exceptional AGSA collection exists for our audiences – to
comprehend the past, to navigate the present, and as a potent
avenue to imagine the future
- Placing art, artists and audiences at the very heart of who we
are guide AGSA’s artistic and public programs
- AGSA contributes positively to cultural cohesion, social
wellbeing, creativity, engaged citizenship and economic life in
South Australia

Our Vision

Our vision is to be the inspirational leader for the visual arts in
South Australia and contribute powerfully to culture in Australia
and beyond.

Our Values

AGSA aligns with the South Australian Public Sector Values and
Behaviours framework, which embraces:

Our
functions,
objectives
and
deliverables

•

Service

•

Professionalism

•

Trust

•

Respect

•

Collaboration and Engagement

•

Honesty and Integrity

•

Courage and Tenacity

•

Sustainability

Our six key goals are to:
•

Deliver an exceptional and distinctive artistic program
(Grow Art)

•

Drive collection excellence and difference (Grow
Collection)
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•

Lead in audience engagement, digital experience and
thought leadership (Grow Audience)

•

Transform infrastructure and facilities (Grow Destination)

•

Achieve major financial growth (Grow Financial Support)

•

Foster an innovative and high-performance workplace
(Grow Internal Culture)
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AGSA Organisational Structure, as at 30 June 2020
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Changes to the agency
There were no changes to the agency in the 2019-20 year.

Our Minister
The Hon Steven Marshall MP is the Premier of South Australia. He is responsible for
Aboriginal Affairs and Reconciliation, Defence and Space Industries, Tourism, the
Arts, Veterans’ Affairs and Multicultural Affairs. The Premier is a passionate
advocate for art and culture. He is deeply familiar with the Gallery’s collection and
regularly opens AGSA exhibitions. The Premier often stages major diplomatic
events and hosts special visitors to the State at the Art Gallery of South Australia.
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Our Executive team

Rhana Devenport as Director
represents and provides artistic
leadership and management of the Art
Gallery of South Australia ensuring
that the highest standards of artistic
and art-historical judgement are
adopted by the Gallery. The Director
also contributes to corporate decisionmaking, policy formulation and the
implementation of management
strategies in the achievement of
Departmental objectives.

Rhana Devenport is strongly supported by the AGSA senior management team.

Mark Horton as Deputy Director is
accountable for the organisation and
management of the Art Gallery of
South Australia’s operations; for the
development of policy and the
determination of objectives and
strategies to ensure exceptional
services; for the leadership of major
corporate logistics, initiatives, and
projects. The Deputy Director has
direct oversight of Operations,
Registration, Communications,
Marketing, Information Technology,
Gallery Store, Image Services,
Finance, Library, Membership, HR and
Administration.
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Dr Lisa Slade is the Assistant Director,
Artistic Programs, and accountable for
the strategic leadership and
development of the artistic programs at
the Art Gallery of South Australia. She
has overall management of Curatorial,
Exhibitions, Public Programs,
Education and Publications and
stewards a high level of collaboration
and teamwork. The Assistant Director
also curates and manages exhibitions
of national and international
significance.

Legislation administered by the agency
Regulations under the Art Gallery Act 1939

Other related agencies (within the Minister’s area/s of responsibility)
Nil.
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The agency’s performance
Performance at a glance
The year started with the exhibition William Kentridge: That which we do not remember
supported by the Naomi Milgrom Foundation. The transformation of the temporary exhibition
space included the recreation of the artist’s studio and 21 moving image works while the
opening weekend featured performances by Joanna Dudley.
Total visitation was 1,347,576, with visitation to the Art Gallery North Terrace site at 511,918,
in a year impacted by COVID-19 and its resulting restrictions. The city-wide Tarnanthi
program attracted record audiences and the Tarnanthi Art Fair was highly successful. The
2020 Adelaide Biennial of Australian Art: Monster Theatres attracted strong visitation before
its premature closure on 26 March. The vibrant and diverse artistic program and
unprecedented touring activity ensured that AGSA remained a vital and exciting offering to
its community, locally, nationally and internationally.
While AGSA was temporarily closed for ten weeks due to COVID-19 restrictions, its activity
online significantly increased with scheduled events delivered online, these included Neo,
Start, First Fridays and Tuesday lunchtime talks.

Agency contribution to whole of Government objectives
Key objective
More jobs

Agency’s contribution
Major ticketed AGSA exhibitions have been shown to have a
multiplier effect in terms of Government investment and the
resultant economic impact and underscores the importance of
ongoing, major exhibition funding to stable and/or increasing
AGSA visitation, and substantial increases in positive
economic impact to the South Australian economy.
BHP investment in Tarnanthi has led to the increase in
Aboriginal and Torres Strait Islander staff at AGSA, many of
whom are in their early careers hence providing significant
professional development.

Lower costs

AGSA management constantly review systems, service
delivery methods and approaches to resourcing in order to
increase operational efficiencies across AGSA.

Better Services

AGSA receives consistently positive feedback through formal
collection methods, and through informal means in relation to
its programs and services.

Agency specific objectives and performance
Agency Objective
To be a major attraction
for interstate and
international visitors,
thereby contributing to

Indicators

Performance

During the 2019-20
financial year AGSA
attracted local, national
and international visitors to

During this financial year AGSA
recorded 511,918 visitors to its
exhibitions on North Terrace and
associated events. This
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the State’s economic
development and tourism
by providing a focus for
experiencing the unique
cultural identity of South
Australia.

experience changing
collection displays,
temporary and public
programs such as The
Studio, Start, First Fridays
and Neo.

represents a decrease from the
2018-2019 year due to the
absence of a ticketed exhibition,
and restrictions on visitor
numbers due to COVID-19
restrictions.
There were 835,264 visitors to
AGSA’s offsite and associated
local, national and international
exhibitions; Tarnanthi 2019,
Robyn Stacey: Ray of Light,
Quilty, John Marwundjul: I am the
old and the new, and Living
Rocks: A Fragment of the
Universe.

Nine temporary exhibitions
were presented: William
Kentridge: That which we
do not remember; Sonic
Blossom; Tarnanthi; Ways
of Seeing: Recent
acquisitions from the
collection; Tarryn Gill:
Guardians; Honor
Freeman: Ghost Objects;
Adelaide Cool: The
abstract art of David and
John Dallwitz 2020
Adelaide Biennial of
Australian Art: Monster
Theatres; The Sleep of
Reason Produces
Monsters, and the
continuing exhibition of
Chiharu Shiota’s Absence
Embodied.
SALA displays throughout
the Gallery celebrated the
breadth and depth of
South Australian art.

7,911 people attended live First
Friday events from July – March
2020, and there were 3,121
unique page views for the online
events held in April, May and
June.
9,067 children and parents
attended live Start events from
July – March 2020, and there
were 16,524 unique page views
for the online events held in April,
May and June.
991 teens attended four live Neo
events (July, October, December
2019 and February 2020) and
there were 4,617 unique page
views for Neo online from April –
June 2020.
The Gallery’s SALA displays
included a collaboration with
Guildhouse and Honor Freeman
with an installation titled Ghost
objects. A component of this
work was later acquired with the
support of AGSA’s Contemporary
Collectors.
As part of the SALA Festival the
Gallery presented its first project
on Lot Fourteen with a VR
experience of Living Rocks: A
Fragment of the Universe, and a
special performance by the
Australian String Quartet.
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The Art Gallery of South
Australia’s touring
exhibition Robyn Stacey:
Ray of Light continued its
South Australian regional
gallery tour.
To develop and deliver
projects that reflect the
Gallery’s unique position
in Australia on the edge
of the desert and in close
proximity to Aboriginal
Australia. The Gallery
plans to increase the
prominence of Aboriginal
art across all platforms.

AGSA was the first state
art gallery in Australia and
the first South Australian
cultural institution to
develop a Reconciliation
Action Plan (RAP).

The exhibition, a collaboration
with Country Arts, is touring to
fourteen regional South
Australian galleries from 2018 to
2021.
Over the course of 2019-20
AGSA staff continued to work
towards the goals identified in the
RAP:
• Established the AGSA
Cultural Advisory Committee,
a transition from the
Tarnanthi Cultural Advisory
Group established in 2013, to
a whole of gallery Cultural
Advisory Committee reporting
to the Art Gallery Board.
• Displayed The Uluru
Statement from the Heart at
the front entrance of AGSA
as part of NAIDOC week
celebrations and for the
month following.
• Delivered four face-to-face
cultural awareness training
sessions to AGSA staff.
• Completed an AGSA
induction resource for staff
and volunteers.

In 2019-20 AGSA
presented a city-wide
Tarnanthi.

As well as the major exhibition at
AGSA, Tarnanthi 2019 was
shown at 32 venue partners with
31 separate exhibitions and
events attracting a total of
562,974 visitors.

The Tarnanthi Art Fair was
held at Tandanya from 18
– 20 October 2019.

The Tarnanthi Art Fair generated
$1.2 million in sales, an increase
of 36% from 2018, and 6,500
visitors, 15% increase from 2018.
Art production is a key source of
income for Aboriginal and Torres
Strait Islander communities and
the Art Fair showcased over 200
artists from 30 art centres from
across the country.

In 2019-20 AGSA
continued to strengthen its
offerings for teens through

More than 911 attendances
across four live Neo exclusive
events and 103 online workshop
participants for the April and
June 2020 events (conducted
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Neo, supported by the
Balnaves Foundation.

Education audiences
continued to diversify and
grow, with the expansion
of cross curricular
offerings.

online due to COVID
restrictions). There was a total of
4,617 unique views to the Neo
website between April – June
2020 with much of this content
having ongoing relevance.
There were 24,279 school visits
in the year. 10.5% were country
schools and 20.4% were
category 1 to 3 schools.
178 educators from across the
state, with selected national
participation, completed the oneday workshop How to teach
Aboriginal Art. 1,015 attended
Professional Development at
AGSA across 27 different
offerings.
The Education team produced 19
education resources, 10 online
resources for common art topics,
and a comprehensive online
resource for the Samurai display.
Education online social media
platforms and online resources
were instrumental in 2020 in
allowing the Education staff to
continue to connect with its
teacher and student audience. In
2019-20 the AGSA website
recorded 46,529 unique views.
AGSA continues its publishing
program with the recent release
of ‘Aboriginal and Torres Strait
Islander Art in the Classroom’
written in collaboration with
Education Officers, Kylie Neagle
and Tom Readett, and
Indigenous authors. The
publication has to date sold
1,000 copies with national
distribution by Thames &
Hudson.
AGSA developed and launched a
new-look audio guide, one
accessible for all its visitors
including deaf, hard of hearing,
blind and vision-impaired
audiences that includes Auslan
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videos, read transcripts, audiodescribed works of art or straight
audio files. The guide has been
initiated with support from the
Richard Llewellyn Deaf and
Disability Arts program and
designed following wide-ranging
community consultations.
To grow the Gallery’s
economic and cultural
capacity by increasing
benefaction, sponsorship
and membership.

AGSA expanded
opportunities for
membership and
benefaction, specifically in
the realm of private
philanthropy and
partnerships.

This financial year saw an
increase in all enrolments:
Membership:
3,804 active members,
475 new members
Foundation:
370 active members,
19 new members
Contemporary Collectors:
265 active members,
44 new members
During AGSA’s closure from 26
March – 5 June 2020, a sixmonth extension was provided to
all members (general level)
whose expiry date fell between
31 March and 31 August 2020.
New members who signed up
during the closure also received
an additional six months on their
expiry date.
Troy-Anthony Baylis was
announced as the inaugural
Guildhouse fellow. Funded by
the James and Diana Ramsay
Foundation to the value of
$50,000 per year for three years,
this fellowship provides support
for mid-career South Australian
artists.
As a response to COVID AGSA
awarded six $10,000 artist
bursaries to South Australian
artists: Jasmine Crisp, Liam
Fleming, Mimili Maku Arts, Sue
Kneebone, Switchboard Studios,
Trent Parke, fully supported by
philanthropy.
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The state’s billion-dollar
asset continued to grow
through gifts, fundraising
and philanthropy.

A total of 1,068 works were
added to the AGSA collection
including significant works
acquired by Australian artists
including Margaret Dodd, Clarice
Beckett, James Oatley, H.J.
Johnstone, Julius Schomburgk,
Louis Tannert, C. Douglas
Richardson, Frank Hurley, Dorrit
Black, Nora Heysen, Sidney
Nolan, Fred Williams, Tracey
Moffatt, William Yang, John
Mawurndjul, Ronnie Tjampitjinpa,
George Tjungurrayi, Gareth
Sansom, Ben Quilty, Vincent
Namatjira, Nongirrna Marawili,
Karla Dickens, Robin Best,
Darrell Sibosado and Daniel
Boyd.
International artists whose work
was acquired include Mary
Beale, Michael Riedel, Andy
Warhol and Walid Raad.
Extensive donations expanded
the Asian Art collection including
Japanese tea bowls, an Indian
miniature bureau cabinet, a pair
of panel screens by Yukawa
Sansu, and textiles created in
India, Indonesia and Yemen.

To advocate for support
of the Gallery’s much
needed expansion and
development in order to
unlock the State’s art
collection. To secure the
future care and
presentation
opportunities for a
collection that exceeds
45,000 works of art with
significant holdings of
Australian, Aboriginal,
European, American and
Asian art.

Infrastructure opportunities
continue to be explored to
accommodate AGSA’s
growth in visitors,
exhibitions, public
programs and collection.

To embed the Gallery’s
artistic program in the
fabric of the city by
expanding its
participation in the
State’s Festivals and

Presented as part of the
2019 OzAsia Festival,
AGSA staged Lee
Mingwei’s Sonic Blossom
from 31 October – 1
December 2019.

A 735 sq metre storage facility
was temporarily secured with the
assistance of DPC and continued
to be used to accommodate
urgent collection storage needs.
AGSA continues to work with
DPC on plans to address
AGSA’s medium to long term
storage needs.
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Lee Mingwei’s Sonic Blossom
offered a performance of one-toone exchanges between singers
and those visitors receiving a gift
of song. The performances took
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expanding programming
including the Adelaide
Biennial of Australian Art
as national signature
events that welcome citywide partners and
venues.

place in AGSA’s historic Elder
Wing.

AGSA developed and
delivered the national
touring exhibition Quilty.

Attracting 70,000 visitors at
AGSA, Quilty was then
presented at QAG | GOMA and
the Art Gallery of New South
Wales attracting 394,493 visitors.
The tour was made possible with
the support of Adelaide based
law firm Lipman Karas and the
Neilson Foundation.

Employment opportunity programs
Not applicable.

Agency performance management and development systems
Performance management
and development system

Performance

Performance Development
review (PDR)

60% of staff members had their PDR assessment with
their manager.
57% of staff members had PDRs conducted > 6 months.
40% of staff had no review during the year.
8 Art Gallery Board members are not required to have
PDRs undertaken.
1 staff member is on extended maternity leave and 1
staff member on extended sick leave.
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Work health, safety and return to work programs
Program name

Performance

Wellbeing

AGSA continues to address the issue of Wellbeing through
the AGSA Welfare Health and Safety Committee, chaired by
the Manager Operations and Logistics, Jerome Matthews.
Along with Vicki Petrusevics (Employee Representative),
Jerome Matthews also represents AGSA management on the
Arts SA led Arts Coordinating Committee.
The continuous review of WHS policies, procedures and work
practices is now an integral part of the workplace.
The iLearn program has proved beneficial as staff can refer to
courses completed for a refresher on what they have learnt
and manage their training in their own time.
Regular meetings are held with the WHS Consultants to
discuss progress on the completion of audits and any
outcomes that may need further assistance to ensure the
gallery complies with requirements set out in departmental
policies.

Key Achievements The Internal Audit and Workplace Inspection Procedure
continues to ensure that injury management processes are
conducted in accordance with legislative requirements and
internal policies and procedures. Staff are now more active in
reporting hazards and incidents and 60% of these issues are
dealt with almost immediately. All other reports follow the
corrective actions assigned and have been completed with
the specific timeframes set.
iLearn Program

Overall AGSA sits at 60% completion of all iLearn courses,
however there is a 53% completion rate for all compulsory
courses.

Staff Development AGSA continued its program of staff training in a range of
and Training
areas including WHS courses and information sessions to
ensure it had the necessary skills and information. Our two
WHS reps have now completed level 1 and 2 of their training
and all first aiders are current. AGSA is looking at expanding
its first aid training to include mental health first aid.
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Current
year
2019-20

Workplace injury claims

Past year % Change
2018-19
(+ / -)

Total new workplace injury claims

2

3

-33%%

Fatalities

0

0

0

Seriously injured workers*

0

0

0

Significant injuries (where lost time exceeds a
working week, expressed as frequency rate
per 1000 FTE)

0

0

0

*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more
under the Return to Work Act 2014 (Part 2 Division 5)

Work health and safety regulations

Current
year
2019-20

Past year % Change
(+ / -)
2018-19

Number of notifiable incidents (Work Health
and Safety Act 2012, Part 3)

0

0

0%

Number of provisional improvement,
improvement and prohibition notices (Work
Health and Safety Act 2012 Sections 90, 191
and 195)

0

0

0%

Return to work costs**

Current
year
2019-20

Past year % Change
(+ / -)
2018-19

Total gross workers compensation
expenditure ($)

$55,472

$66,860

-17%

Income support payments – gross ($)

$30,295

$444.76

6,500%

**before third party recovery

Data for previous years is available at: https://data.sa.gov.au/data/dataset/artgallery-of-south-australia-annual-report
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Executive employment in the agency
Executive classification

Number of executives

SAES-1

1

Data for previous years is available at: https://data.sa.gov.au/data/dataset/artgallery-of-south-australia-annual-report

The Office of the Commissioner for Public Sector Employment has a workforce
information page that provides further information on the breakdown of executive
gender, salary and tenure by agency.
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Financial performance
Financial performance at a glance
The following is a brief summary of the overall financial position of the agency. The
information is unaudited. Full audited financial statements for 2019-20 are attached
to this report.
Statement of
Comprehensive Income

2019-20
Budget
$000s

Total Income
Total Expenses
Net Result

17,308
17,308
-

Total Comprehensive Result

Statement of Financial
Position

Current assets
Non-current assets
Total assets
Current liabilities
Non-current liabilities
Total liabilities
Net assets
Equity

2019-20
Actual
$000s

2019-20
Budget
$000s

Variation
$000s

28,313
21,109
7,204
(9,918)
(2,714)

2019-20
Actual
$000s

7,219
814,221
821,440
2,478
1,253
3,731
817,709
817,709

11,005
(3,801)
7,204
(9,918)
(2,714)

Variation
$000s

7,339
857,918
865,257
1,655
1,496
3,151
862,106
862,106

120
43,697
43,817
(823)
243
(580)
44,397
44,397

Past Year
2018-19
Actual
$000s
64,182
23,401
40,781
889
41,670

Past Year
2018-19
Actual
$000s
9,482
860,558
870,040
3,786
1,434
5,220
864,820
864,820

Consultants disclosure
The following is a summary of external consultants that have been engaged by the
agency, the nature of work undertaken, and the actual payments made for the work
undertaken during the financial year.
Consultancies with a contract value below $10,000 each
Consultancies

Purpose

All consultancies below
$10,000 each - combined

Various
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$ Actual payment
$7,590
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Consultancies with a contract value above $10,000 each
Consultancies

Purpose

$ Actual payment

Skein

Architectural design and
construction project
management for Tarnanthi
Art Fair

Total

$13,500

$13,500

Data for previous years is available at: https://data.sa.gov.au/data/dataset/artgallery-of-south-australia-annual-report
See also the Consolidated Financial Report of the Department of Treasury and
Finance for total value of consultancy contracts across the South Australian Public
Sector.
Contractors disclosure
The following is a summary of external contractors that have been engaged by the
agency, the nature of work undertaken, and the actual payments made for work
undertaken during the financial year.
Contractors with a contract value below $10,000
Contractors

Purpose

All contractors below
$10,000 each - combined

Various

$ Actual payment
$600,626.93

Contractors with a contract value above $10,000 each
Contractors

Purpose

$ Actual payment

Adams & Co Constructions
Pty Ltd
Amanda Nichols

Carpentry

$21,020.00

Public Program Facilitation

$15,475.50

Arup

Engineering Report

$45,772.74

Baker Boy

Fee for performance at
opening of 2019 Tarnanthi
Tarnanthi artist fee

$12,500.00

Copyright fees for John
Mawurndjul exhibition
Colour Management

$17,439.00

Buku Larrnggay Mulka
Centre
Copyright Agency
Darren Dunne
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$31,500.00
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Contractors

Purpose

$ Actual payment

Flinders University

Public Program Facilitation

$64,865.71

Hoban Recruitment

Provision of temporary
admin and clerical staff

$16,297.49

M Audio Visual

$14,275.00

Jessica McKinlay

Provision of IT and audio
visual services
Public Program Facilitation

Munupi Arts

Tarnanthi artist fees

$15,560.00

Plowright Studios

Engineering work

$25,000.00

Skein

Architectural design work

$12,375.00

Judith Sweetman

Public Program Facilitation

$28,332.20

Robyn Tatlow-Lord

Public Program Facilitation

$11,057.70

Ryan Presley

Tarnanthi artist fee

$10,000.00

Brian Robinson

Tarnanthi artist fee

$10,000.00

Select Music

Performance fee for opening
of 2019 Tarnanthi

$17,820.00

Total

$999,713.52

$10,916.25

Data for previous years is available at: https://data.sa.gov.au/data/dataset/artgallery-of-south-australia-annual-report
The details of South Australian Government-awarded contracts for goods, services,
and works are displayed on the SA Tenders and Contracts website. View the agency
list of contracts.
The website also provides details of across government contracts.
Other financial information
Not applicable.

Other information
Not applicable.
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Risk management
Risk and audit at a glance
The Art Gallery Audit Committee (Audit Committee) formally met four times in the
2019-20 financial year. The Audit Committee followed its normally structured work
plans in the undertaking of its program of work, which included the review of the
Auditor-General’s Interim Management Letter, AGSA policies and procedures, the
review of the Art Gallery Risk Register and other matters deemed relevant.
Fraud detected in the agency
Category/nature of fraud

Number of instances

No fraud detected

0

NB: Fraud reported includes actual and reasonably suspected incidents of fraud.

Strategies implemented to control and prevent fraud
The Gallery has a Fraud and Corruption Control Policy in place. The Gallery has a
‘zero tolerance’ position in respect of fraud and corruption. The Gallery ensures that
all AGSA properties and resources are used efficiently, effectively and ethically. The
Gallery undertakes regular fraud and corruption risk assessments to identify, rate
and manage risks. Internal controls are reviewed to ensure weaknesses in control
environment are strengthened to prevent instances of fraud and/or corruption. As
part of Risk Management and Audit Committee requirements, the Gallery has
implemented the Fraud and Corruption Control Strategy (FCCS) to prevent, detect
and respond to fraud and corruption risks through the Fraud and Corruption Control
Plan (FCCP). The Policy is reviewed annually and the related FCCS and FCCPs at
least every two financial years.
Data for previous years is available at: https://data.sa.gov.au/data/dataset/artgallery-of-south-australia-annual-report
Public interest disclosure
Number of occasions on which public interest information has been disclosed to a
responsible officer of the agency under the Public Interest Disclosure Act 2018:
Nil

Note: Disclosure of public interest information was previously reported under the Whistleblowers
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.
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Reporting required under any other act or regulation
Act or Regulation

Requirement

Nil

N/a

Reporting required under the Carers’ Recognition Act 2005
Not applicable.
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Public complaints
Number of public complaints reported
Complaint
categories

Sub-categories

Example

Number of
Complaints
2019-20

Failure to demonstrate values
such as empathy, respect,
fairness, courtesy, extra mile;
cultural competency

Professional
behaviour

Staff attitude

Professional
behaviour

Staff competency

Professional
behaviour

Staff knowledge

Communication

Communication
quality

Communication

Confidentiality

Service delivery

Systems/technology

Service delivery

Access to services

Service delivery

Process

Policy

Policy application

Policy

Policy content

Service quality

Information

Service quality

Access to information

Service quality

Timeliness

Failure to action service request;
poorly informed decisions;
incorrect or incomplete service
provided
Lack of service specific
knowledge; incomplete or out-ofdate knowledge
Inadequate, delayed or absent
communication with customer
Customer’s confidentiality or
privacy not respected;
information shared incorrectly
System offline; inaccessible to
customer; incorrect
result/information provided; poor
system design
Service difficult to find; location
poor; facilities/ environment poor
standard; not accessible to
customers with disabilities
Processing error; incorrect
process used; delay in
processing application; process
not customer responsive
Incorrect policy interpretation;
incorrect policy applied;
conflicting policy advice given
Policy content difficult to
understand; policy unreasonable
or disadvantages customer
Incorrect, incomplete, outdated
or inadequate information; not fit
for purpose
Information difficult to
understand, hard to find or
difficult to use; not plain English
Lack of staff punctuality;
excessive waiting times (outside
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3

0

0

5
0

4

3

0

0

0

1

12

0
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Complaint
categories

Sub-categories

Example

Number of
Complaints
2019-20

Service quality

Safety

Service quality

Service
responsiveness

No case to
answer

No case to answer

of service standard); timelines
not met
Maintenance; personal or family
safety; duty of care not shown;
poor security service/ premises;
poor cleanliness
Service design doesn’t meet
customer needs; poor service fit
with customer expectations
Third party; customer
misunderstanding; redirected to
another agency; insufficient
information to investigate
Total

0

26

56

Additional Metrics

Total

Number of positive feedback comments

1,194

Number of negative feedback comments

2

56

Total number of feedback comments

1,250

% complaints resolved within policy timeframes

100%

Data for previous years is available at: https://data.sa.gov.au/data/dataset/art-gallery-

of-south-australia-annual-report

Service improvements that responded to customer complaints or feedback
A spreadsheet has been developed to more accurately record and track any complaints or
enquiries that are received via Visitor Comments forms handed in at the AGSA visitor
desks or via the AGSA information email address.
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Appendix: Audited financial statements 2019-20
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